JIMIEH3UMOHHOE COTJIAHIEHHUE
HA NpeAoCTaBJ/IeHHe IPaBa HCNO0JIb30BaHus nporpamMmal s IBM «SMSLeads»

Jama pazmewenus: «21» anpens 2026 2o0a
HHama ecmynnenus 6 cuny: «21» anpens 2026 2o0a

Hacrosimee JlunensuonHoe cornamenue (nainee — «CorjameHue») 3aKIvYacTcss MEXIy
O61mecTBOM ¢ orpaHn4YeHHOH 0TBeTCTBEHHOCTHIO «CMC JIuac» (MHH: 9701243086; OT'PH:
1237700191123) (nanmee — «JIumeHsuap») ¥ JOOBIM JUIOM (TOJAbKO WHIAMBHIYAJIbHBIM
npeanpuHUMATeeM WJIH OPUANYECKMM JHMIOM), ucnoisdyloumM  [IporpamMuoe
obecneuenne «SMSLeads» mocpencrsom noctyna k Caifry (nanee — «JIumeHsuary).

Buumanue! HacrosiTeJIbHO peKOMeHAYyeM NMPOYMTATH TEKCT HACTOSINIEro JMIEH3HUOHHOIO
cornamenusi! Perucrpanusi B npeIyCMOTPEHHOM MOPSAJAKe aKKAYHTA, YCTAHOBKA, 3aIyCK
WIN HWHOe HA4yajo ucnojb3oBaHusi [lporpammHoe olecneyenusi o3Hauyaer Bame moJiHoe
corjacme €O BCeMH YCJIOBHUSIMM HACTOSIIEr0 JIMIEH3MOHHOIO COIVIALLCHUSI M  €ro
Ha/lJIexKalee 3aKJIIYeHne B nopsaKe, NpexycMOTPEHHOM NPUMEHUMbIM
3aKoHOAATeabCTBOM Poccuiickoii @egepannu B nmopsiike akuenTa myOoJu4HOH o¢epTsl.
Henpunsatue Bamu ycjJIOBHH HACTOSIIIET0 JIMIEH3MOHHOIO COIJIAILIEHUS B JIIOOOM 00beme
BJIeYeT OTCYTCTBHME NMPaB Ha ucnojb3oBanue IlporpamMmHoe o0ecriedeHUs] B KAKHX-JI1H00
neJisix.

Hacrosimuee nuieH3MOHHOE cornameHue (Mo TEeKCTy - «JIMIeH3us»), 3aKio4eHO MEXAy
Komnanueit 1 Bamu — nunensuarom (1o Tekcty — «JIueH3uar») nu yCcTaHaBIMBaeT yCIOBHS
UCTIOJIB30BAHUS CIEAYIONMX OOBEKTOB HMHTEIUICKTYAIbHOM COOCTBEHHOCTH (IIpOrpamMM st
OBM), cocraBnstomux [Iporpammuoe obecrieueHue:

— Caiita Kommanuu https://smsleads.ru (manee — «Caiity);
— JlmyHoTro KabMHEeTa, PacoIKeHHOTO B ceTh «HTepHeT» 1Mo anpecy https://smsgates.ru;

Cormacue (akuent) Jlunensmata ¢ ycnoBusiMu CorjamieHuss MOXKET OBITh BBIPAKEHO
MOCPENICTBOM OCYIIECTBICHUS OHOTO U3 CIICITYIOIIUX JCHCTBHNA:

e Jlunensuar ocymecTBui peructpanuto Ha Caiite, MpeIBapuTeIbHO IPOCTaBUB OTMETKY 00
03HAKOMJICHUH C ycaoBussMU COTanieHus B CIICIMAIBHOM IT0JIE;

e Jlunensuar ucnonsiyet [Iporpammuoe obecneuenne «SMSLeads» HezaBucumo oT (akra
perucTpavi U MpoCTaBJICHUNU OTMCTKHU 06 O3HAKOMJICHHU C YCJIOBUSAMU CormanieHust B
CIECIHATBHOM IIOJIE.

CoBepiiasi 0JHO M3 YKa3aHHBIX AecTBHM, JIMneH3nar npuHumaer Bce ycioBusi CorsaiieHus B
MOJTHOM o0BbeMe 0e3 Kakux-THM00 U3BATHHA M OrpaHHYEHHH M 00sf3yeTcss MX CcOONI0NaTh WIN
He3aMeJIUTENLHO TPEKPATUTh HCTIoNb30BaHue [IporpammHuoro o6ecnieuenust «SMSLeadsy.

IIpu 3Tom moJuHblil ¢yHkumonan IlporpaMmHoOro odecrnedyeHusi CTAHOBHUTCH JOCTYNHBIM
JIuneH3uatry JMIIb NPH TOM YCI0BHM, 4TO JIMIEH3HAT 3aperucTpupoBaH B Ka4decTBe
IOPUAHYECKOr0 JTHIA WM HHAUBHIYAJILHOI0 NPEANPHHHUMATEIA.

YcaoBus CorameHnus, B COOTBETCTBHH ¢ KOTOpPbIMH JInneH3nap npeaocrabJisieT
JIunen3zuarty (coBMecTHO aajiee — «KCTOPOHBI») MPABO UCIOJIb30BAHUS NIPOrPAMMBI ISl
IBM «SMSLeads» BbIpa:keHbI B CJIeAYIOIIEM:
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1. TEPMUHBI COTJIAIIEHUSA
3HAYEHUE

COBOKYIMHOCTh JTaHHBIX M KOMAaHJ, BBIPAKEHHBIX B Qopme
nporpaMMHOro obOecneuenuss «SMSLeads» mis  37IEKTPOHHBIX
BBIUMCIUTENbHBIX MAIIWH, UCKIIOYUTENIbHBIC MpaBa Ha KOTOPOE B
nomHOM oOBemMe mpuHaIekar Jlunensuapy. [Iporpammuoe
obecrieuenne «SMSLeads» mnpemHasHayeHO I Mepeavd
coobuienuii JIuneHsunara 10 y3ia CBSI3M ONEpaTopa CBS3H C IEIBI0
nmocyenyronell mepenadyn  abOHEHTaM, a Takxke o0paboTKH
COOOLIeHNH, aBTOMAaTHYECKOM  OTIpaBKHM TEKCTOBBIX  SMS-
cool1ieHnit Ha TeneoHbl KIMEHTOB, MAapTHEPOB U COTPYIHHUKOB
JIMIIa, UCTONB3YIOUIETo MporpamMmHoe obecrieuenne «SMSLeadsy.
[IpaBa Ha [Tporpammuoe obecrieueHue «SMSLeads»
MPEIOCTABIISIOTCS TOCPEICTBOM TeXHOJNOruu SaaS (software as a
service) 0e3 ckauMBaHUs AWCTpUOyTHBA, B JIMuyHOM KaOWHETE,
pacnonoxxeHHOM B ceTH «MHTepHEeT» 1o aapecy https://smsgates.ru,
KOTOpBIM Takke SBISETCS YacThI0 MPOTPaMMHOI0 obOecreyeHus
«SMSLeads».

WNHuTepakTuBHas BeO-CTpaHHWIA WM HAOOpP CTpaHUIl, HA KOTOPOU
pa3memaeTcs Bcs akTyanpHas wuH(popmamus o [IporpammuaOM
obOecrieyeHn, U  TOCPEACTBOM  KoToporo  JluieHsuary
NpPEJOCTABIICTCST  JOCTYI K OCHOBHOMY  (DYHKIIHOHAITY
[IporpamMmMHOTO OOECTICUCHUS.

VYuernas 3amuck Jlunensuara B IlporpammHoM oOecredeHuwu,
BbIpaXeHHasi B (opMe CHEeIHalbHO BBIIEICHHOTO BHUPTYaJlbHOTO
MpPOCTPAHCTBA, B paMKax KOTOporo JIMIIEH3WaT UCIOJIb3yeT
MPEIOCTABIICHHBIE 1o Cornanienuo G yHKIIMOHATIbHBIE
BO3MOXKHOCTH [IporpaMmmMHOro oOecredeHus.

3anuce, xpassmasics B [IporpammHOoM obecrieueHnH, coaepsKaas
CBelleHMsI, HeoOXoaumble i uaeHTudukauuu Jlunensuara mpu
npeaocTaBlIeHNH focTymna K JInunomy kabunety. K Takoii 3amucu, B
TOM 4YHCIIe, OTHOCATCS JIOTUH JluneHsuara u mapoib (Wid Apyrue
aHaJIOTUYHBIE CPECTBA ayTEHTU(UKALINN).

Tenedonnsnii  HOMEp,  3aKkperiéHHbIM  JluneHsmapom  3a
onpeaenéHHpIM JlunenzuaTom, 171 ucnoib3oBanus B [Iporpammuom
o0eCrieyeHU M HE HUCHOJb3yeMbId JAPYIMMH JIMIIEH3MATAMHU WU
JInuenzunapom.

Tenedonnsiit HOMep, UCTIONIB3yeMbIi B [I[porpaMMHOM oOecnieueHIN
HECKOJIbKUMHU .HI/H_IGH3I/IaTaMI/I OIHOBPCMCHHO.

TekcToBOE SMS-coo01mieHue, co3ZI1aBacMoe JInnen3suaTom
MOCPEJICTBOM JIOCTYITHOTO ¢dbyHKIIMOHATIA [Iporpammuoro
00ecTeueHUs U HAMPaBIIIEMOE TPETHUM JIMIIaM.



Tapud BriOpannbiit  Jlunensunarom Habop M 00beM (DYHKIIMOHAJIBHBIX
Bo3MOkHOCTel [IporpamMmmHoro obecrieueHus, ONMpeesionui, B
TOM 4HCIE, pa3sMep U TMOPSIAOK pacyera JIMLIEH3UOHHOIO
BO3HarpaxaeHus Jlunensuapa. AkryansHbiil Tapud pasMemaercs B
camMoM IIporpammHOM o0ecrieyeHnn (npu HATMYUT
COOTBETCTBYIOIIEH TEXHHUYECKOM BO3MOXKHOCTH) TIO  ajapecy
https://smsgates.ru  unu  coryacoBbiBaetcs ~ CTopoHamu B
JOTIOTHUTEIBHBIX COTJIAIICHUSIX.

PacueTHbIii nepuos [lepuox BpeMeHHM ¢ MEPBOro MO TMOCIETHEE YUCIO KaXKI0ro
KaJICHapHOT0 Mecsla.

IMoab30BaTelb AOOHEHT, TpeTbe JHLO, KOoTopoMmy JIuleH3uar HampaBisieT
Coobmenns nocpeacTsom [IporpammHoro odecreyeHusl.

Oneparop IOpuanyeckoe HI0, OKa3bIBAIOLIEE YCAYTH MOJABHXKHOM CBSI3M Ha
OCHOBAaHHMM COOTBETCTBYIOIIUX JHUIEH3UN PD.

2. ITIPEJMET COTJIAIHEHHUSA

2.1. Jluuensuap mnpenocraBiser JluneH3uaTy HEUCKIIOYMTEIBHYIO U HENEPEIaBaeMYIo
JUIIEH3UI0 Ha TpaBO HCIoib30BaHus [IporpammuHOro obecredeHuss B TMOpsSAKE M oOBeEMe,
ycraHoBineHHbIMU  CornamenueMm, a Jlunensuar o0s3yercss yulauuBath JluneHsuapy
onpeaeneHHoe CoryaluieHueM JULEH3MOHHOE BO3HArpaXkICHUE.

2.2. JIuueH3uap rapaHTHpYyeT, 4TO 00JiaJaeT BCEMU IpaBaMH, HEOOXOIUMBIMU AJI UCIIOTHEHUS
Hacrosiniero CornameHusi, 1 4To yciaoBusi HacTosero CoriamieHus He HapylaloT 3aKOHHBIX
MIpaB U UHTEPECOB TPETHUX JIUII.

2.3. Ilonuenii ¢ynkimonan IlporpaMMHoro obecrnevyeHust CTaHOBUTCS AOCTYHHBIM JluiieH3uapy
JIMILIB TIPU OJJHOBPEMEHHOM COOJIIOJICHUH CIIEAYIOUINX YCIOBUI 1OCIE PeruCTpaLuu:

e JluneHsuap JOHKEH OBITh 3aperUCTPUPOBAH B KayecTBE IOPUAMYECKOTO JHIA WU
WHANBUIYAIBHOTO TIPEPUHUMATEIIS;

e JluneHsuap MJOKEH cKadaTh B JIMyHOM KaOuHeTe BO BKIagKe «J/{OKyMEHTHI»
JUIICH3UOHHBIN JIOTOBOp, 3allOJHUTh COOCTBEHHBIC PEKBHU3HTHI, IOANMKUCATH JTAHHBIN
JIOTOBOP M BBICJIATh IO aJpecy, KOTOpbIi ykazaH B JImuHoMm kaOuHeTe. JIMIIEH3MOHHBIN
JIOTOBOP, MpeiaraéMblii K MOAMUCAHUIO, COBIAJAET 1O CBOMM YCIIOBHUSIM C HACTOSIIUM
Cornamennem. C MOMEHTa MOANKMCAHUS JUIEH3MOHHOTO JOTOBOPA OH HAYMHAET UMETh
OOJIBIIYIO IOPUAMYECKYIO CHITY TIO OTHOIICHUIO K HacTosmeMy CorameHuto.

3. YCJIOBHUS 1 OFBEM IPEJIOCTABJISAEMOM JINIIEH3UA

3.1. HeucximrounTenpHas JHIICH3WS HA TPaBO HCMOIb30BaHMs [Iporpammuoro obecreueHus
npenoctasisieTcs Jlunensuaty Ha teppuropun Poccuiickoit @eaeparuu.

3.2. Bo3moxxHoCTh Bicnionb3oBanus [IporpaMMmuoro obecrieueHus npenocTasisiercs JInien3unary
JUIS BEJICHUs MIPEANPUHUMATEIHLCKON JAeITeTbHOCTA U MPEAINoaraeT cleAyomuil o0beM mpas,
Kotopsblie 1o CornaneHuro npeaocTaBisiioTcs Jluensuary:

e 1mpaBO BocmpousBeAcHUs I[IporpammHOro oOecreueHus MOCPEACTBOM OCYIIECTBICHUS
3anucu B mamsATh OBM, a Takke mocpeacTBOM SaaS-TEeXHOJOTMHU ISl MCIOJIb30BaHUS
anroputMoB 06paboTku CooOuienuii 1 nHoro (hyHKIMOHana [IporpaMmHoro odecrneyeHus,
JIOTTyCTUMOTO HacTosmuM CorameHnem.



IPaBO  HCIIONB30BaHMA BCeX (YHKIMOHAJIBHBIX  BO3MOXKHOcTed I[Iporpammuoro
o0ecrieueHus1, KOTopble peaycMoTpensl B JInunom kabunere Jlunensuara.

3.3. [lepeveHnr KOHKPETHBIX GYHKIHH U ycuyr JIngHoro kabunera, TOCTymHBIX JlutieH3nary st
UCIIOJIb30BaHUs, ONpeAesieTcsl BBIOpaHHbIM JIMIIEeH3UaToM U OIUIaYeHHBIM (B cily4yae, €ciu s
cooTBeTCTBYIOMIEro Tapuga npeaycMoTpeHO ero BO3Me3JHOE HCIIOIb30BAHNE) B YCTAHOBICHHOM
nopsiike cootBeTrcTBytomuM Tapudom. Cam Tapud moxet ObITh BEIOpaH JIuiieH3napom Ha caiite
https://smsgates.ru. (Ipu HAIMYUM TAaKOM TEXHMYECKOW BO3MOKHOCTH). [lonHbI mepedeHb
(¢yHKIIMOHANA B 3aBUCUMOCTH OT BbhIOpaHHOTO Tapuda packpsiBaeTcss Ha OpUIIMATEHOM CalTe,
pacroyio’keHHOM 10 azpecy https://smsgates.ru, 1 BKIIto4yaeT B ceOsl:

GyHKIMS peaaKTHpOBaHus cOOCTBEHHOTO Tpoduis B JInuHOM KaOWHETE;

¢ynkuus co3manus CooOmeHnit u  QOpMUpPOBaHHS CIEHApPHUS BOCHPOHM3BEACHUS
CooO1eHuii;

¢byHKIMS TOTyYyeHUs UH(GOPMAIIMK O CBOEM CTaTyce, TeKylleM OanaHce Ha cuete JInaHoro
KaOMHeTa, HAIWYHUS WIM OTCYTCTBHUS 3aJ0JDKEHHOCTH, 00bEME MCIIOJIb30BAaHHBIX YCIYT
[IporpammHuoro obecredeHus;

GyHKIUS TONy4YeHUs AaHAJIWTUKU [0 HANpaBIsieMbIM COOOILEHHUSM, CTaTHCTUKH
BOocTpou3Be/ieHUs crieHapueB CooOIIeHni, cerMeHTauu 0a3bl KIMEHTOB M MPUCBOCHHUS
TErOB KIIMEHTaM;

¢dbynkumst Hanpasienus CoobmieHuit [lonp3oBaTernsaM;

(byHKLHS CBSI3U cO cyx00i1 mogepsxku [IporpaMmmHoro obecnedeHus mpyu BOSHUKHOBEHUN
JOOBIX BOIIPOCOB.

3.4. Ilpu sToMm, peanusyst npenocTaBieHHbI CornamenueM o0beM mpaB, JIuleH3naT HE UMeeT
MpPaBO OCYIIECTBIATh W/WIW pa3pemiaTh OCYIIECTBICHHE B OTHOUIeHHH [IporpamMMHOTO
oOecrieueHus CIeAYIOIMMX IEeHCTBHIA:

nostydeHue aoctyna K [IporpaMMHOMy oOecrieueHunIo ¢ TOMOIIbIO KaKOW-1100 TEXHOJIOTUI
WIH CPEACTB, OTIIMYHBIX OT CPEACTB, KOTOpbIe JInlleH3uap cnenuaibHo IpeycMOTpen s
yKa3aHHOM 1eu 1 ykaszani B CorjanieHuu;

BMEIIATEIbCTBO B JIIOObIE CBSI3aHHBIE ¢ 0€30MacHOCTHIO 3alIMTHBIE Mephl [IporpamMmHOro
o0ecrieyeHus1, MPeI0TBPAILAIOINE WM OrpaHUYUBAIOIINE UCToIb30BaHue [IporpamMmuoro
o0ecrieyeHus JTIOOBIMU CLIOCO0aMH, 332 UCKIIIOUEHHEM OIpeieIeHHbIX JInen3napom;

OCYILECTBIICHHE NEHCTBUN, HANpaBIEHHBIX Ha JecTaOMIM3AIMI0 (YHKIMOHUPOBAHUS
[IporpammHOTro OOEcIeYeHus!, OCYIIECTBICHNE TOMBITOK HECAHKLIIMOHUPOBAHHOTO JOCTYIA
K ynpaBieHuto IIporpaMMHbBIM 00ecrieueHHEM MM €r0 3aKphITBIMM pa3fiellaMH, a TaKkkKe
OCYILIECTBIICHHE JIIOOBIX MHBIX JIEHCTBUHM, KOTOPBIE MOTYT OBITH PAcIiCHEHBI KaK CEeTeBas
aTaka;

nepepaboTky wuiam Moaubukanuio I[IporpaMMHOro oOecnedeHHs, BKIIOYAs TIEPEBOJ
[lporpamMHOrOo OOEcmieyeHUs: Ha JApPYrHe S3BIKM MPOTPaAaMMHPOBaHUS, OOpaTHYIO
pa3paboTKy (peBepC-UHKUHUPHHT);

W3MEHEHNEe, IEKOMITUINPOBAaHKE, TU3aCCEMOTMpPOBaHNe, Nemu(poBaHNE U UHBIE ACHCTBUS
¢ 00BEKTHBIM KOJ10M [IporpamMMHOro 0OecrieueHns, UMEIOIIUE [IETbI0 HAPYIICHUE CUCTEMBI
3alIUTHhI HpOrpaMMHOFO O6€CHG‘-I€HI/IH oT HecaHKL[I/IOHI/IpOBaHHOI‘O HUCIIOJIB30BAHUS U
MOJIy4eHUs MHPOPMAIMK O pean3allid allfOPUTMOB, HCMOJIB3YeMbIX [IporpamMmmMHBIM
oOecrieueHreM, a TakKe CO3/laHHWEe TMPOU3BOJHBIX MPOU3BEACHUN 0€3 NHUCHhMEHHOTO
cornacus Jlunensuapa;

COBEpILICHHE JIIOOBIX  JCWUCTBUI, KOTOpbIE OrPAaHMYMBAIOT WJIM  TPEMSITCTBYIOT
OCYILIECTBIICHHIO MpaB JpYTrux nosb3oBateneil [Iporpammuoro obecnedeHus;



® COBEpIICHUE JIOOBIX NEHCTBHN, KOTOPBIE MOTYT NMPHBECTH K HapYIICHUIO WM COOIO B
paborte [IporpammHoOro obecreueHus.

4. IOPAJOK UCITOJb30OBAHUS ITPOT'PAMMHOI'O OBECIIEYEHUSA

4.1. ITocne peructpauun Ha Caiite JIuneHsmaty npenocrtaBisieTcs Aoctyn K IIporpamMmmHOMY
obecrieuennto. MakT NMpeaoCTaBICHUS MPaBa UCTIOIb30BaHUS TTOATBEPIKIACTCS OCYIIECTBICHUEM
aKTUBHBIX JIEUCTBUH (B TOM 4mclie U aBTopu3anus B JImunom kabunere) Jlunensuara B JInaHoM
KaOHHETE.

4.2. Hoctyn k IIporpamMHOMYy oO€cCIeUEeHHUIO OCYIIECTBIsETCS uepe3 JInuHbIi KaOuHeT
Jlunensunata no uIEHTU(PUKALMOHHBIM JAaHHBIM, KOTOpPblE OH YKa3bIBaj IPHU PErHCTpaliH.
Jlunen3uat He BIpaBe NepeiaBaTh TPETHUM JIMIAM CBOU UACHTU(DHUKAIIMOHHBIC JAHHBIE, BKITIOUYAst
JIOTUH ¥ mapoJib oT JImunoro kabunera. Bee nelicTBusi, coBepieHHble ¢ AkkayHTa JIuieHnsuara,
CUHUTAKOTCA COBCPUICHHBIMUA JIMYHO .HI/II_IGHSI/IaTOM )41 MOopOoKAA0T COOTBCTCTBYIOIIIHC
00s13aTeNbCTBA HEMOCPEACTBEHHO Y JInlieH3nara, eciu Tojbko JIuieH3narom He 0yaeT 10Ka3aHo,
YTO TMOJY4E€HHE TPETbUMHU JIMLAMHU J0CTyna K JIuuHOMy KaOMHETy MpOM3O0IJIO BCIEJCTBHE
MPOTUBONPABHBIX IEUCTBUHN TaKUX TPETHUX JIUL], KOTOpbIE JINIIeH3UaT He MOT TPEIOTBPATUTH UITH
IPEABULIETE.

4.3. Conmepxxanue anroput™MoB [Iporpammuoro obGecnedenuss mo oOpadotke CooOmieHui
[IOIPa3yMEBACT BBINOJHEHUE 334a4 MCKIIOYMUTEIBHO Ul NPEANPUHUMATEIbCKUX LeJed
Jluuensuara. IIpu ucnonszoBanuu [Iporpammuoro oGecrneyenus JIMieH3naT camMOCTOSTENHHO
OCYILIECTBISICT (POPMHUPOBAHME CIHUCKA 337ay, CIHUCKA Tele(OHHBIX HOMEPOB TPETHUX JIHL, a
TaKXe KOJIMYECTBA M coJepxaHus HampaBisieMblx CooOIIeHuH, mpu 3TOM 0053ysCh cOOII01aTh
yciaoBust Hacrosimero CornameHus ¢ JACHCTBYIONIErO 3aKOHOHarelbcTBa Poccuiickoit
@enepanuu.  IloctanoBka 3amau g IlporpamMmMHoro oOecrmeyeHHs — OCYIIECTBIISETCS
JlunensnaTom 6e3 BMemaTenbcTBa JInien3uapa.

4.4. JluneH3uar CcaMOCTOSITETIBHO —ompezenser cueHapuii o0Opabotku CooOmeHuid, BHI,
conepxkanue CooOmeHnnii, (GopMHUpPyeT HX TEKCT, OIpeAeyseT cnucok I[lomb3oBaTenei,
teneonnsie HoMmepa. Ilpu sTtomM mox conmepkanueM SMS-cOOOIIEHUH MOHUMAETCS TEKCT
Coobmenust o6beMoM 10 70 CHMBOJIOB, COCTaBICHHOE HMCKIIOYUTEIHHO HAa PYCCKOM SI3BIKE C
npuMeHeHneM 1udp apadckoro andaBuTa, BKIIOYas MPoOEIIbl ¥ 3HAKH NpenuHanus. Jlunensuap
HE TPOBEPSIET, HE COCTaBiIAeT U He peaaktupyeT CooOleHHs, B CBA3M C YEM HE MOYKET HECTH
OTBETCTBEHHOCTb 32 MX COJEP/KAHUE.

5. UCIIOJIB3OBAHMUE YCJIYI CBA3U B IIPOI'PAMMHOM OBECIIEYHEHUH

5.1. [IporpammHoe  oOecrieueHHe SBJISIETCS AaBTOMATU3MPOBAHHBIM IIEHTPOM  00pabOTKH
Coobmennit u npenocrasnsier Jlunensuary ¢pynkunun obpaborku Coobuienuid. JluneHsuap B
pamMkax Hactosmiero CorameHns He IPeAOoCTaBISACT YCIYTH CBSI3H.

5.2. Ucnonp3oBanue I[IporpammHoro odecrnedeHus Mmoapa3ymMeBaeT MOTPEOICHUE alropuTMamMu
[Tporpammuoro obecrnieueHus mo 3afanuio Jlunensuara yciyr teiae@oHHON cBs3u. s nenei
ucnonHeHus: Hacrosuiero Cornamenust JIMieH3napoM MOTYT HOTPEOATHCS KaK COOCTBEHHbBIE
YCIIYTH CBSI3M (B Cllydae HJIWYUS COOTBETCTBYIOLIUX JIMIIEH3UM U TEXHUYECKON BO3MOYKHOCTH),
TaK W YCIYTM CBSI3M ONEPATOPOB-NIAPTHEPOB B COOTBETCTBUU C 3AKIIOUYEHHBIMH MEXKIY
JInuen3napom 1 3TUMU KOMIIAHUSIMU COTJIAILICHU .

5.3. Jlunensuar yepe3 anroputMmel IIporpamMmMHOro oOecreueHHsl MCIIOJIb3YEeT YCIYTU CBS3U B
COOCTBEHHBIX  LeNsAX  (BKiIoyas  HampaBieHHe  SMS-cooOmieHuil,  UCIOIb30BaHUE
3ape3epBUPOBaHHBIX HOMEPOB U OOLIMX HOMEPOB), ITPU ITOM PACXO0/Ibl HA UCIIOJIb3YEMbIE YCIYTH
cBsi3u BKJIIoUeHbl B Tapud u mokpsiBatorcst JIMmeH3nmapoM caMoCTOSTENbHO (B T.4. M Ha
OCHOBaHMH COOCTBEHHBIX COTJIAIICHHI C OTIepaTOpaMu CBSI3M).

5.4. JlueHsuap AOMyCKaeT UCIOIb30BaHue JIuieH3naroMm abOHEHTCKUX HOMEPOB, BBIIEICHHBIX
JluueHsuapy Ha OCHOBaHMM COOCTBEHHBIX COTJIAIIEHUH C orepaTropamMu cBsi3u — OOmuX U (HIIH)
3ape3epBUPOBAHHBIX HOMEPOB, B cOoOTBeTCTBUM C [IpmiiokenneM Ne 3 [lpaBwii npuMeHEHHUs



000pyI0BaHUS LIEHTPOB OOCITYKUBAHHSI BEI30BOB HH(OPMAIIIOHHO-CIIPAaBOYHOTO 00CTY)KUBaHUS,
YTBEPKIEHHBIX MpUKa3zoM Munkomcssizu Poccun ot 12.12.2011 N 340.

5.5. 3ape3epBUpoBaHHbIC TeJIe(POHHBIE HOMEpA CUMTACTCA 3aKPEIUIEHHBIM 3a JIMIeH3HnaToMm ¢
MOMEHTa MOANMCAHUSA COOTBETCTBYIOIIETO MpuiokeHuss K CorjiameHuio O IpeloCTaBIECHUU
OIIpEEICHHBIX HOMEPOB.

5.6. O6mme TenedoHHBIE HOMepa TmpemocTaBisaroTcs  Jlunensmapom  JluneHswaty B
aBTOMaTMYECKOM pEeXHMME IPH HaANpaBiIeHUU cooOmeHuil. OOmmii HOMEp aBTOMATHYECKH
BbIOMpaeTcs anroputMamu [IporpaMMHOro oGecrieueHrs B MOMEHT HaIlPaBJIEHUSI COOOILIEHUSI.

5.7.Hanuune B JKypHaje  TEJIEKOMMYHUKALMOHHOTrO  obopymoBanus  Jlunensmapa
COOTBETCTBYIOILIECH 3amMcH, yKaspIBarolied Ha ¢akt HampasieHus Jlunensmarom CooOuieHus,
npu3Haéres JIMneH3naToM IOpUAMYECKH 3HAa4MMbIM J0Ka3aTelbCTBOM (hakTa HalpaBiICHUs
Coobmienust u He ocnapuBaercs. 3a Bce CooOmieHns, HHUIMUpOBaHHbIe n3 JImuyHOro KabuHera
JIunieH3uara, OTBETCTBEHHOCTh HecET JInmen3nar.

6. TIPABA U OBSI3AHHOCTH
6.1. JIuuensuap o0s13aH:

6.1.1. OGecnieunBarb padoTocnocoOHocTh [IporpamMmmHoro obecredyeHrss U €ro TEXHUYECKYIO
noanepxky (exxenneBHo ¢ 9.00 1o 18.00) B Teuenue Bcero cpoka aerctus CorameHusl.

6.2. JIuueH3uap Bnpase:

6.2.1. B oqHOCTOpOHHEM MOPSAKE BHOCUTH U3MEHEHHUs B cocTaB, ¢yHKIMOHAN [IporpaMMHOro
OGGCHG‘-IGHI/IH 663 NpeaABAPUTCIBHOT'O YBCAOMIICHUSA .HI/II_IGH3I/IaTa B CJIydac, CCJIM TAKNC U3MCHCHU A
He TpenaTcTBYIOT Jlunen3uary ucnonb3oBath [Iporpammuoe oGecnieueHue.

6.2.2. 3anpammBate cornacus Ilonp3oBareneld B COOTBETCTBUU € TpeOoBaHMsAMH 3akoHa “O
pexname”. Jlunensuar o0s3aH npeaocTaBuTh cornacue [lonp3oBaTens B TedueHue 2 (IByX) AHEH
nocine HampasieHus JluneHsmapom 3ampoca. B cinywae ecnu  cornacue Ilonb3oBatens
NIPEOCTABIISACTCS B BUJE 3JCKTPOHHOTO JIOKYMEHTa U Jior-aiina BeO caiita, Ha KOTOPOM OBLIO
IIOJIy4EHO TaKO€ COrjacHe, COIJlache JOJDKHO OJHO3HAuHO HIeHTH(uuupoBaTh Ilonb3oBarens,
JaBIIero corjacue. B nor-gaitie momkHa coaepkaTbess MHGOpMAIMS O JaTe M BPEMEHHU
NOJIy4eHUs1 corniacus, (akre mpoctasieHus lloabp3oBareneM rajouyku, MOATBEPXKAAIOLIEH €ro
cormacue, GamMunus, MM M OTYECTBO, HOMep TenedoHa, M HHBIE HUIACHTU(UKATOPHI
[Tonp3oBarenelt, cOOp KOTOPBIX MPEyCMOTPEH 3aK0oHO1aTeaLcTBOM P®. Cornacue q0KHO OBITh
BepuduimpoBano Iloms3oBarenem. B cmyuae He mnpenocraBineHus Jlumensmatom B
YCTaHOBJICHHBIA CpOK coracus Ilonb3oBarenell WM HMHBIX JOKYMEHTOB, IOITBEPKAAIOLINX
npaBoMepHOCTh HarpasieHust CooOrienuit, Jinnen3uap BrpaBe NpuoCTaHOBUTH paboTy JImuyHOTO
KaOMHeTa ¥ OrpaHn4MTh NpaBo JIuneHn3narta Ha ucnosb3oBanue [IporpamMmmHoro obecnedeHus.

6.3. JInuensuar Bnpase:

6.3.1. Ucnonb3oBath [Iporpammuoe obecriedeHne Ha ycimoBusax CoryameHus: KpyriiocyTOuHO, 3a
UCKJIIOUYEHHEM BPEMEHH MPOBEACHHS TEXHHUYECKUX padoT.

6.4. Jlunen3uar oos13an:

6.4.1. CBoeBpeMEHHO BbBIIIIAUMBATh JIuIleH3Mapy BO3HArpakJ€HUE 3a IPaBO I0Jb30BAHUSA
ITporpammHOro obecnedyeHus: B COOTBETCTBUHU C YCIOBUAMM Tapuda.

6.4.2. Jlunien3uar o0s3aH HeMeMJIeHHO WHGOpMUpoBaTh JIniieH3napa 00 HMMEIOIIEHCS y HEero
uHpOpMAIMM O COOTBETCTBYIOIIMX HAapyHIeHUsAX npaB JlumeHsuapa kak mpaBooOiagaTens
[IporpamMmmHOTO OO€ECTICUCHHMS.

6.4.3. Cobmonath KOH(PpUACHIIMATEHOCTh CBOMX HICHTU(PUKAIMOHHBIX JAaHHBIX, UCIIOIB3YEMBIX
JUIS TIOJTy4eHUs JocTyma K [I[porpaMmmMHOMY 00ecTieueHuIo.

6.4.4. Ilpu ucnonp3oBanuu [Iporpammuaoro obecnedenus u ucnoaHeHnn CoraneHus: CooMoaaTh
Bce TpeOoBaHus JluneHsuapa, n3naoxxeHHsie B CorameHny 1 Ipyrux J0KyMEHTaX, CoAepKaIIuX
MIOJIOKEHMS O TIPAaBMIIaX MCTIoNb30BaHus [IporpamMmmMHOro obecneueHus, a Takxke co0JIt01aTh HHbIE



TpGGOBaHI/I}I " pCKOMCHOAINN Huueﬂsnapa, JOBECACHHBIC 1O CBECACHUA .HI/II_ICH?)I/IaTa ocpeaACTBOM
AJICKTPOHHOM MOYTHI, yka3aHHOU B CornamneHuu, win uyepe3 JInaabpiii kaOuHeT.

6.4.5. ObecieunBaTh COOTBeTCTBHE coaepkanusi CooOmeHnid HOpMaM  JICHCTBYIOIIETO
3akoHoAarenscTBa PO, B TOM ymciie HOpMaM 3aKOHOB 00 OXpaHE aBTOPCKMX M MHBIX MpaB Ha
OOBEKTHl HMHTEJUIEKTYyaJbHOH COOCTBEHHOCTH, O peKJiaMe, NCHCTBYIOIIMX Ha TEPPUTOPHH
Poccuiickoit ®enepanuu, 3aKOHOMATENHLCTBY 00 OXpaHE MpaB JUYHOCTH, PEITUTHO3HBIX M
OOIIECTBEHHBIX YOSXKICHHUH, HAIIMOHAILHOTO JOCTOMHCTBA, a TAKXKE€ HOPMaM MEXIyHAPOIHOTO
MpaBa, a TaKKe He HanpaBiATh [loap30BaTeNIIM COOOILIEHNS, HAPYILIAIOLIUE MOPAIbHO-3THYECKHE
HOPMEIL. .HI/II_IGHSI/IaT HCECCT OTBCTCTBCHHOCTL 3a IMOJHOTY W OJOCTOBCPHOCTH HpeI[OCTaBHHGMOﬁ
[Tonw3oBarensm uHbopmaruu. B ciaydae ecnu [lomp3oBaTento Oblla mpemocTaBieHa HEMOTHAS
WIA HEIOCTOBepHas MH(OpMAaIus, MOBJIEKIIas I MOCIEIHEr0 MaTepUalbHbIN yiepO u/uiu
MOpaJIbHBIA Bpen, JlulneH3uaT 00sS3yeTcsi CaMOCTOSITEIbBHO W 3a CBOM CUET yperyjaupoBaTh
BO3HUKIIIUH CITOP.

6.4.6. Ilepen nHawyanmoMm wucnonb3oBaHust [Iporpammuoro oOecneuenust Jlunensuat o0s3aH
MOJIYYUTh TIpeBapuTenbHoe coriacue [lonp3oBarenell Ha MOJydeHHE COOOIIECHUM, €CITU TaKoe
cormacue TpedyeTrcs B COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoit
depnepanu.

6.4.7. IlpenocTaBuTh JOKYMEHTHI, NOATBEep)KJaromue mpasa Jlunensuara Ha QupmeHHOe
HalMEHOBaHME B LEJIAX BO3MOYKHOCTM HCHOJb30BaHUA OOmero uimu 3ape3epBUPOBAHHBIX
HOMepoB. K TakuM JOKyMEHTaM MOTYT OTHOCUTBCS: CBUAETEIBCTBO O PETUCTPALIUN TOBAPHOTO
3HaKa; JIMIIEH3MOHHBIN JOTOBOp, JOTOBOP KOMMEpYECKoW KoHieccuu; Boimucka u3 EI'PHOJI
/CBUIETENBCTBO O PETUCTPALIUM FOP. JIHLA/CBUAETENbCTBO 0 peructpanuu MHH (npu coBnanenun
Ha3BaHUS HOPUAMYECKOIO JIMIA C BBIOPaHHBIM 3ape3epBUPOBAHHBIM WIM OOIIMM HOMEpPaMH;
CBUJETEIBCTBO O pErUCTpaluy foMeHa MHTepHeT-caiiTa).

7. JJUIEH3MOHHOE BO3HAT'PAKJIEHUE U ITOPAJOK OIIJIATHI

7.1.3a mnpaBo moas3oBaHus [IporpammubIM oOecrieueHueM JIulleH3WaT BBHITUTAYUBACT
JUIEH3MOHHOE BO3HArpakJe€HHE B pa3Mepe U TMOpsAKEe, YCTAaHOBICHHOM BBIOPAHHBIM
Jluuenszuarom Tapudom, a Takxke CornameHlueM U IPUIOKEHUSIMHI K HEMY.

7.2. Pa3mep MUIICH3MOHHOTO BO3HATPAKICHUS, IO ICIKAIIETO YIIJIATe, PACCYUTHIBACTCS B KAXKIOM
OTtyeTHOM TIepHOJIe, HCXOs U3 ycioBui Tapuda n o0bemMa UCTTOIB30BaHHBIX YCIIYT MIOCPEACTBOM
[Tporpammuoro obecrieueHus! (KOJIMYECTBA OTIPABICHHBIX COOOIIEHHH M COBEPIICHUS HHBIX
npeaycMoTpeHHbIX [IporpaMMHBIM oOecrnieueHreM (YHKIIHi), ONMpeAessieMbIX Ha OCHOBAaHUHU
CTaTUCTHYECKOTO OT4YeTa, (OpPMHPYEeMOro BHYTpeHHUM (¢yHKIHOHamoM IIporpammuoro
obecrieuenus. Pazmep MIeH3MOHHOTO BO3HATPAKISHUS BKIIoUaeT B ceOs B Tom uncie HJIC.

7.3. ®opma oOIUIaThl: MEPEYUCICHHE IEHEKHBIX CpelcTB B pyonsx P® Ha pacueTHbll cuer
Jlunensuapa. OOs3aTeNbCTBA O BBIIUIATE BO3HArPaKACHUS CUMTAIOTCS BBIIOJIHEHHBIMU C
MOMEHTa IIOCTYIUICHUS JECHEKHBIX CPEACTB HAa pacdy€THbId cuer JIumeHsuapa. Bce pacxonsl,
CBSI3aHHBIE C OCYLIECTBJICHHEM IUIaTexka, HeceT CTOpoHa, COBEpIIAONIast IIATEXK.

7.4. O6BEM ucnonszoBanus [Iporpammuoro obecnedeHuss B OTYETHOM TEPHOJIE OMPEACIIACTCS
HCKIOYUTECIIbHO HAa OCHOBAHUU JaHHBIX HH(l)OpMaHHOHHOfI CHUCTEMBbI Hnueﬂsnapa 1 BHYTPCHHCTO
oTyeTa, copMUpPOBaHHOTO TTocpeAcTBOM [IporpaMmmHuoro obecrneueHus.

7.5. Jlunensuar o0s13aH ymiuaTUTh JIuleH3napy JTUIeH3HOHHOE BO3HATPAXKICHNUE 32 KOHKPETHBIN
Pacuernpiit mepuonm B TeueHue 3 (Tpex) paboyuMx JHEM C MOMEHTa BBICTABJIICHHS
cooTBeTCcTBYyIomIEero cueta. [lpu atom JlunieH3uap BhICTaBISET cUeT B TeueHue S5 (maru) padbounx
aHeW ¢ MoMmeHTa mnonanucanus obeumu CropoHamMu AKTa HCHoOib30BaHus I[IporpamMmmHOrO
obecrieueHusl.

7.6. Akt ucnonb3zoBanus [Iporpammuoro obecnieueHus Hanpasisiercs Jlnnensunapom Jlumensuary
B TedeHue 3 (Tpex) pabouyux ITHEW ¢ MOMEHTa 3aBepiieHus PacuerHoro mepwopa. JlumeHsuat
00s13yeTCsl ero MOANMCcaTh W BO3BPATHTH MOAIMUCAHHBIN SK3EMIUISIP B TeUeHUE 3 (Tpex) paboumnx
THEH ¢ MOMeHTa (DAKTHYECKOTO MOTyYeHHS TaHHOTO AKTa.



7.7. B cnydae, ecnu JInmeH3uat He HaNIpaBUI MOTHBHUPOBAHHBIA OTKA3 OT MPUHATHS/TIOITACAHUS
Axta wucnonb3oBanus [IporpamMmmHOro obGecnedyeHuss B TeueHue 3 (Tpex) paboumx IHEH C
MOMCHTa C€ro IMOJy4YCHUA, AKT HCIOJB30BaHUS HpOFpaMMHOFO O6CCHC‘-I€HI/I$I CHUTACTCA
MIPUHSATHIM B TIOJTHOM 00BbEME.

7.8. JIunensuar BIpaBe 3anpocuTh Yy JIMleH3uapa BO3MOYKHOCTH BBIIUIATHI JIMIEH3UOHHOIO
BO3HArpaKACHUsI C UCIIOJIb30BaHUEM KPEAUTHOM cucTeMbl omiaThl (OTII0KEHHBIN IATEX).

7.9. KpenuTHas cuctema oraThl IPUMEHSIETC 110 UTOraM paccMOTpeHus 3asBku JluneHsuara,
OKOHYATEJIbHBIN pa3Mep KPEAUTHOIO JINMUTA onpeneinsercs JInnensnapom.

7.10. Jluuensnap MoKeT oOTka3aTh JIMIleH3MaTy B TNPEJOCTAaBICHUM KPEAUTHON CUCTEMBI
oratel. JIuneH3uap BIpaBe He COOOIATh MPUUMHBI OTKA3a B KPEIUTHON (pOpME pacyeToB.

8. IIPABA HA UHTEJVIEKTYAJIBHYIO COBCTBEHHOCTD

8.1. Bce uckmountensHblie npaBa Ha [Iporpammuoe oOecrnieuenune npuHapiexar JlnueHsuapy, u
3aIIMIIEHB] JCHUCTBYIOIIUM 3aKOHOAATEIbCTBOM. JIMIEH3MaT mOJIy4aeT HEUCKIIOUYUTEIIbHOE
paBo Ha ucnonb3osanue [Iporpammuoro Ilpoaykra B 00beMe, NPeayCMOTPEHHOM HACTOSIUM
Cornamenuem.

8.2. Jlunien3uar o06s13yeTcs He MPEIOCTaBIATh NOCTyl K [IporpaMMHOMY 00ECTICYEHUIO TPETHUM
JMaM, K KOTOpbIM HE OTHOCHUTCS caM JInleH3uar, a Takke ero corpyaHuku. Takxke Jluuensnar
MIPUHUMAET Ha ce0s1 0053aTeIbCTBO COXPaHATh 0€3 M3MEHEHHMI BCEe YIIOMUHAHMS 00 oOyamaTene
UCKITIOUUTENIbHBIX TIpaB, Haxojsmecss B [IporpaMmmHOM oOecCreYeHHH WM COMYyTCTBYIOIICH
JOKyMEHTAIUH (TIpHU €€ HAJTUIHH ).

9. KOHOUJAEHIHHUAIBHOCTb HHOOPMALIUN

9.1. TepMuH «KoHpUIEHIMATbHAS HH(GOPMAIH» BKIIOYaeT 0e3 OrpaHWYeHUs TEXHUYECKHUE,
¢uHaHCOBBIE, KOMMEpPUYECKHUE M UHBIC CBEICHUS, CBA3aHHBIC C JAEATENbHOCThIO JIuIeH3unapa, ero
KOHTPAreHTOB, M HE ABJIIONIHEcs o0mmenocTynHeIMu. [IporpaMmHuoe oGecriedeHre mpeacTaBiseT
co0Oif OYeHb LIEHHYIO COOCTBEHHOCTh JIMIIeH3Mapa M COAEPKUT KOMMEpPYECKYI0 TalHy |
KOH(pUACHIMANbHYIO HHGOpMaIHIo, NpuHAIeKanyo Jlunensuapy. Jlumensuar o0s3yeTcs
co0JII01aTh MOJIHYIO KOH(UACHIMAIBHOCTH B OTHOIIEHUH [IporpaMMHOro oGecriedenus, a TakxKe
HE PacKpbIBAaTh 3Ty MH(OPMALUIO HU MOJHOCTHIO, HU YaCTHYHO KaKOH OBl TO HH OBLIO TPEThEi
CTOpPOHE, 3a UCKIIOYCHHEM COOCTBEHHBIX paOOTHUKOB, KOTOPBHIM OHa HeoO0Xoauma st
BBITTOJTHEHUS MX JTOJDKHOCTHBIX OOsi3aHHOCTEeH. Bce cBepeHust KOHGUICHINAIFHOTO XapakTepa,
NPEOCTaBICHHBIE HA MaTepUATIbHOM HOCUTENIE WM B JJIEKTPOHHOW (opme, NOKHBI UMETh
rpady «koHpHICHINATEHAS HHOOPMALULY, «KOH(PUIESHINATEHOY WIH HHOE, Ha aHTJIMHCKOM HITH
PYCCKOM SI3BIKE.

9.2. Kaxmas u3 CropoH o0s3yercs, 4To He OyneT pasrmiamarh H/HWIM HHBIM 00pa3oM
MPEJOCTABIATh TPETHUM JIMLAM KOHPHUICHIMATIbHYIO HHPopManuio 1pyroil CTOPOHBI, TOCTYII K
KOTOpOI1 OHa UMEET UM MOXKET MOIYYUTh B PE3yNbTaTe U/ MU B XO/1€ UCIIOTHEHUS HACTOSIIETO
Cornamenus, 0e3 NIpeaBapUTEIHLHOIO MHCBMEHHOTO coriacuss Ha To Jpyroil CTOpoHbl, 3a
HCKJIIOUCHUEM CIIy4aeB MPEIYCMOTPEHHBIX JIEUCTBYIOIIMM 3aKOHOJATEIbLCTBOM Poccuiickoi
denepanu.

9.3. Uudopmaruss He OymeT cyUTaThcs KOHPUACHIMATBHOW, €CTM OHAa TIOJy4YeHa U3
OOIIEOCTYITHOTO UCTOYHHUKA.

9.4. KondpunenuuanpbHass uHGOpMALUs JOBOJAUTCS JO CBEICHUS TOJBKO TEX COTPYIHHKOB
CTOopoH, KOTOPBIE€ HEMOCPEACTBEHHO YYaCTBYIOT B BBINIOJIHEHUH HacToAlero CorjameHus.

9.5. Ctoponbl 00s3yI0TCsI 00ecneunBaTh KOH(MOUISHIIMATLHOCTh U O€30MACHOCTh MEePCOHATBHBIX
JTaHHBIX COTPpYAHUKOB CTOpPOH, CTaBIIMX UM JOCTYIMHBIMH B pE3yJbTaTe 3aKIIOUCHUS U
UCTIOJTHEeHUs HacTosmero CornanieHusl.

9.6. CtopoHa, HapylIUBIIAs YCIOBHS O KOH(HUAEHIIMATBHOCTH, BO3MECTHT Apyroi CTopoHe
peanbHBI U TOKYMEHTAJIbHO MOATBEPKACHHBINA yiiepO, MPUYMHEHHBIH TaKUM HapyIICHUEM, B



COOTBETCTBHUU C JEHUCTBYIOLIUM 3aKOHOAATEIbCTBOM Poccuiickoit @enepanuu.

9.7. CtopoHBl coriamaroTcs ¢ TeM, 4To JIumeH3uap He COXpaHsIeT WIM KaKUM-JIHMOO0 WHBIM
oOpazoM He oOpabarbiBaeT JIOOBIC TIEPCOHANBHBIEC NaHHBIE, 3arpykaembie B [Iporpammuoe
obecrieyenue Jlunensuatom. B uactHOcTH, JlMmeH3uap He HMeeT OCTYN K Tene(OoHHBIM
HOMEpaM, MO KOTOphIM JlumeH3mat ocymiecTBiseT pacchuiky CoOOIMIeHU TOCpeCTBOM
[Tporpammuoro obecnedeHusl.

10. OTBETCTBEHHOCTb CTOPOH

10.1. Ilperensun  Jlunensmara kK  paborocrnocobHoctn  IIporpammuoro — obecreueHHs
npuHUMaroTcs JIMIeH3napoM K pacCMOTPEHHUIO B MUCbMEHHOM BHUE (B T.4. HANpaBJICHHBIC Ha
3JICKTPOHHBIN anpec JInmen3napa, ykazanablii Ha IHTepHeT-caiiTe https://smsleads.ru) B cpok He
no3nHee 3 (Tpex) paboyMx OHEH C MOMEHTa BO3HMKHOBEHHS CHOpHOHM curyarmu. Cpokx
paccMoTpeHus npeteH3uit Jlunenznarom coctariseT He 6omee 15 (mITHaAIATH) pabounX JTHEH.

10.2. IlporpammHoe  obecniedeHre paboTaeT KpyriaocyrouyHo. JlumeHsuap HeE  HeceT
OTBETCTBEHHOCTH 32 TEepPepPhIBBI B paboTocriocoOHoCcTH [IporpaMmHoro obecredeHusi, B CBA3U C
npobJeMaMy  AJIEKTPOIUTAHUSA, TIOXKAPOM, TEPPOPUCTHUECKUM aKTOM, JApyruMu dopc-
MaXOPHBIMU CHUTYallMSIMU WJIM TEXHUYECKHMMH HENOJaJKaMd Ha CTOpPOHE O0O0pyI0oBaHUS
Jlunensuara, BKiIO4ass paboTy mpoBaiifepa, oOKaspiBaromero JluneHsuaty yciyru 1o
MPEIOCTABIICHUS JOCTYIA K CETH.

10.3. JIluueH3uar HECEeT TOJHYK OTBETCTBEHHOCTh 3a COOTBETCTBUE JEHCTBYIOLIEMY
3akoHOmaTenbCcTBY PD comepkanusi CooOIIeHUH, KOTOPhIE aBTOMAaTH3UPOBAHO 00pabaThIBaeT
[IporpammHOe obecriedeHrne, COOTBETCTBHE pE3YJAbTaTOB HWHTEIUIEKTYaJbHOU JEsTeIbHOCTH,
ucnosb3yembix Jlunensuatom, Hanumuue y JluneH3nata HEOOXOAMMBIX JOKYMEHTOB, HAIUYUE
MMpEABAPUTCIIBHOI'O COIJIaCHA Ilons30Barers.

10.4. B cinyuyae mnonydenus JIMneH3mapoM MpPETEH3UH OT TPETbUX JIUI, CBSI3aHHBIX C
HanpasisieMbiMu CooOLeHusIMH, ucnoib3oBanueM Jlunensuarom [Iporpammuoro odecneueHus
HEHaJUIeXKalUM 00pa3oM WJIM CBA3aHHBIX C HampasieHueM Jlunensumatom CooOuieHui,
COJEpKALIMX  3alpelleHHYI0 IMPUMEHMMBIM  3aKoHojarenbcTtBoM P®  mHpopmammio
(necootBerctBue D3 «O Peknmame»), Jlunensmap o0s3aH 3abnokupoBath Jlunensuara,
otnpasistomiero Takue CooOIIeHus, HEMEAJIEHHO.

10.5. B cnydae mnomydenust JlureH3mapoM THCBMEHHOTO TpeOOBaHMs oOmepaTropa CBS3H,
AHTHUMOHOIOJbHBIX, CyIEOHBIX OpraHoB, NPOKYpaTypbl O TPUOCTAHOBJICHUU PACCHUIKH
Coobuiennii, 06 0TCYTCTBUM MpeaBapUTENbHOrO coriacus [lonb3oBarens, ciryx6a TEXHUYECKOM
noanepxkku JluneHsmapa OJOKUpYeT BO3MOXKHOCTH HampamiaeHuss CooOmeHuid B azupec
[Tonp3oBaTenst W HampaBisieT 3ampoc JluieHsumaTy ¢ NpocbOOW MNPEenoCTaBUTh COTJIAcUe
[Tonb3oBarens.

10.6. B cnydae ecnu coaepkanue CooOIIeHM SBUIOCH OCHOBAaHWEM JUISI TPEIBSIBICHUS K
Jlunensuapy npeTeHs3uil, ICKOB 1/WIIK NPeIICaHH, a TAK)KE MHBIX 0053aTEIbCTB K UCIIOJIHEHUIO
TpeOOBaHUH MO ymiaTe IMTpagHBIX CAHKIMKA CO CTOPOHBI T'OCYJAPCTBEHHBIX OPraHOB W/WIIN
TpeTbux Jul, JluneHsuatr oO0s3yeTcss He3aMemauTeNlbHO 1o TpeboBaHuio Jlumensuapa
NPEJOCTaBUTh €My BCIO 3alpalliBaeMylo HH()OpMaINIo, KacaloIIyoCs COJIEpKaHUs PEeKIaMHbIX
MaTepuasoB, cojeiicTBoBaTh JIulleH3Wapy B YpEryJMpOBAaHUM TaKUX TNPETEH3UH, HCKOB U
TpeOOBaHMH, a TaKKe BO3MECTHUTHh JOKYMEHTAIbHO MOJTBEPKICHHBIC peaJbHbIC YOBITKU
(pacxoabl mo yruiate mTpadoB), MpUUMHEHHBIE JIMlleH3uapy BCIEACTBUE MPEABSABICHUS €My
TaKUX MPEeTeH3UH, NCKOB U TpeOoBaHuil o BuHE JluieH3unara.

10.7. B cnyuae HepaboTocnocooHOoCTH [IporpamMMHOro obecredeHus: B CBSI3U ¢ TEXHHUYECCKUMU
paboramu Oonee 24 (naBaauaTH dYeThIpex) YacoB moAapsia JIuieH3uar uMeeT MpaBo Ha
He3aMEeIINTEIbHOE OJHOCTOpOHHEe pacTopskeHre CornamieHus MPH YCIOBHH BO3MEIICHHS
JluueHsuapy  JMIEH3MOHHOTO  BO3HArpaXKACHWs,  pa3Mep  KOTOPOrO  HCUHCISETCS
HPOTOPIIOHATIBHO (PAKTUYECKH HMCHOJIB30BAaHHOMY (DYHKIIMOHATY 3a KOHKPETHBIN PacueTHbIit
MIEPHOI.

10.8. JIro6ast mHpOpManuss U AaHHBIE, NOdXydeHHble CTOpPOHAMH B CBS3M C HCIOJIHEHHUEM



COI‘JIaH_IeHI/ISI, SABJIAKOTCA KOH(l)I/II[GHI_II/IaHI:HBIMI/I U HE Ioajieart pa3rnameHH}o 148 Hepenaqe
TPETHUM JIMIIAM, HE CBSI3aHHBIM C UcTIOTHeHHEM CorjalieHus, 3a UCKIIIOYCHUEM CIy4aeB, KOT/ia
JOBCIICHUC TaKOﬁ I/IH(l)OpMaI_II/II/I 0 CBC€CACHUA KOMIICTCHTHBIX OpFaHOB SIBJIAICTCA 06H33TCHBHI>IM B
COOTBETCTBHUU C JEHCTBYIOIIUM 3aKOHOIaTeIbCTBOM PD.

10.9. Bee cniopsl Mmexay CTopoHaMH NMOAJIEXKAT pa3peIICHUIO ITyTEM IIEPErOBOPOB (CPOK OTBETA
Ha JocyneOHyro npereH3uto coctapisieT 10 ((mecsaTs) pabouux aHei). B coydyae HE JOCTHKCHHS
COIJIAIIEHUS IIyTEM IIEPErOBOPOB CIIOP pacCMATPUBAETCS B ApOUTPaKHOM Cyzie I'. MOCKBBI.

11. OBCTOATEJbCTBA HEITPEOJOJIMMOM CHAJIBI

11.1. JIro6ast u3 CTOpOH MOXKET ObITH OCBOOOX/E€HAa OT OTBETCTBEHHOCTH B OIPENECIICHHBIX
clly4yasix, KOTOpble BO3HUKJIM HE3aBUCUMO OT €€ BOJIH.

11.2. O6cTosATENBCTBA, BHI3BAHHBIE HE 3aBUCAMIMMH OT BOJU CTOPOH COOBITHSMH, KOTOPBIX
nobpocoBectHass CTopoHa HEe Morja HM30€XaTh WU TOCIEICTBUS KOTOPBIX OHa HE MOTja
YCTPaHUTh, CUUTAIOTCS CIy4asiMH, KOTOpPBIE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH, €CJIH OHU

MPOU30LIJIN MOCIIC 3aKITOYCHUA CornameHuss 1 NpEnATCTBYIOT €TI0 IIOJHOMY WM YaCTUYHOMY
HCITIOJITHCHHUIO.

11.3. CniydassMu HETPEOJONMMON CHUJIBI CUUTAIOTCS CIEAYIOIIUE COOBITHS: BOWHA, BOCHHBIC
NeCTBHS, MaccoBble OecOpsiIKU, 3a0aCTOBKHU, SMUIEMUU, MPUPOAHbIE KAaTaCTPOQBl, a TaKxKe
aKThl OPraHOB BIJIACTH, BJIMSIONIME HA BBIMIONHEHUE 00s3arenbcTB CTOPOH, W BCe Apyrue
aHaJIOTUYHBIE COOBITHS U OOCTOSITENIHCTRA.

11.4. Cropona, nocTpagaBmiasi OT ISHCTBH HENPEOAOIUMON CHIIBI, 00s13aHa U3BECTUTH APYTYIO
CTopoHy 3aKa3HbIM MMCbMOM HJIM MHBIM JOCTYITHBIM €if CTOCOOOM cpasy ke MOCiIe HACTYIIICHUS
(opc-MaKOPHBIX OOCTOSITENBCTB U Pa3bsICHUTh, KAKUE MEPbl HEOOXOIUMBI Il UX YCTpaHEHHUS,
HO B JIO00OM ciydyae He mo3aHee 7 (CeMM) KaJCHIApHBIX JHEW IOcje Havayia JeWCTBHS
HEIPEOJ0IUMON CHUIIBI.

11.5. HecBoeBpeMeHHOE yBEAOMIICHHE 00 OOCTOSTENHCTBAX HEMPEOIOJMMON CHIIBI JIUIIACT
cooTBeTcTByIOIIYyl0 CTOpOHY MpaBa Ha OCBOOOXKIEHHE OT OTBETCTBEHHOCTH I10 TNPUYHUHE
YKa3aHHBIX  00CTOATENhCTB. (OOCTOSATENhCTBA  HEMPEOJONTMMON  CHJIBI  JIOJDKHBI ~ OBITh
MOATBEPK/IEHBI TOKYMEHTaJIbHO KOMIIETEHTHBIMU OPTaHaAMHU.

11.6. Ecnmu yka3aHHble OOCTOSTENHLCTBA MPOJOIIKAIOTCS Oosnee 2 (ABYX) MecCsIeB, Kaxaas
CropoHa ©MeeT IpaBO HHUIIMUPOBATH TOCPOYHOE PACTOPKEHHE HACTOsIIEro CornanieHus.

12. CPOK JIEMCTBHA U IMIOPAJIOK PACTOPKEHUS COT'JIAIIEHUS

12.1. Cpok, Ha KOTOpBIM MNpPEAOCTAaBISIIOTCS IpaBa Hcnoib3oBaHus IIporpammer: 1 (oxuH)
KaJICHIapHBI Tox ¢ MoMeHTa mnoamucanus CornameHuss obenmmu Ctoponamu. B ciydae
orcyTcTBUs 0T CTOPOH YBEIOMJICHUHM O pacTOp:KeHUH Hactosero CornameHus, HanpaBiIeHHBIX
HE Mo3/1Hee YeM 3a 15 (ATHaauaTh) KaJeHAapHbBIX JHEH 0 1aThl MPEKpaIeHus ee ACHCTBUSA, CPOK
neiictBust Hacrosimero CoriameHus: MPU3HAETCS NMPOJICHHBIM (IIPOJOHTUPOBAHHBIM) KaXIbIH
pa3 Ha 1 (oguH) roa Ha TexX ke yciaoBHsAX. KomudecTBO Takux MpOJJICHUHN (MPOJIOHTAINI) HE
OTPaHUYEHO.

12.2. JloroBop mpeKkpaiaeT CBoe JACUCTBUE MO HMcTeueHue 15 (maTHamnath) pabouux THEH ¢
MOMEHTa TOJy4YeHUS OJHOW U3 CTOPOH YBEJOMIIEHHS O €ro pPacTOpPKEHHH, IMPU ITOM, €CIU
yBenomsieHHe ucXoauT oT Jlumensuapa, To Jlunensmap o0s3aH BepHyTh Jlunensuary
HEU3PACXOJOBaHHBIM OCTATOK JICHEKHBIX cpenctB B TeueHue 10 (mecartu) pabouux ITHEH C
MOMEHTa OTIIPaBKU yBeaomieHus JlunieH3uarty (B cirydae, eciiv Obliia BHECEHa ipeaoriata). Ecimu
yBeAoMJIeHHe ucxoauT oT Jlunensuata, To Jlunensuar omnauuBaet Jlunensuapy dakTuyecku
MMOHECEHHbIE W JIOKYMEHTAJIBHO TOATBEPXKICHHBIE PACXOJbl, CBS3aHHBICE C HCIIOJHEHUEM
Cornamienus.

12.3. Pactopxxenue CornameHus Npou3BOAUTCS MIPU YCIOBUH MOJHOTO B3auMopacuera CTOpOH.

12.4. Oxonuanue cpoka nerctust Cornamenus He 0cBo00kaaeT CTOPOHBI OT OTBETCTBEHHOCTH



3a ero HapymeHnue. Pactopkenune CornameHus He ocBoOoxkmaer CTOpOHBI OT OOS3aHHOCTH
MOJIHOTO TMOTALICHHUS] UMEIOLIUXCS 3aJ0OJDKEHHOCTEH B Cllydae MX HaJW4Hs 32 BECh MEPUOJ JI0
pacTopkeHus Hactosero CornameHus.

13. IPOYHE ITOJIOKEHUA

13.1. Bes xommyHukanust CTOpOH MOYKET BECTHCh IOCPEICTBOM IEPENHUCKU IO ajapecam,
yKa3zaHHbIM B HacrosimeM CornameHuH, MOCPEICTBOM 3JIEKTPOHHBIX aJpEcoB, a TakKkKe
MOCPeNICTBOM 0OMeHa coobiieHusMu BHyTpu [Iporpammuoro odecrieueHus.

13.2. Croposbl nOpu3HAIOT Haadexamum noanucanue CoriamieHus, MNPUIOKEHUU, aKTOB,
JIOTIOTHUTEBHBIX COTJIAIICHW K HEeMy IyTeM OOMEHa OTCKaHWPOBAHHBIMU KOMHSIMH II0
AJIEKTPOHHOUW mouTe. Takue JOKYMEHTBhI CUUTAKOTCS MOJANMUCAHHBIMUA MPOCTOM SJIEKTPOHHOM
MOJANMUCHI0 W TIPUPABHUBAIOTCS K JOKYMEHTaM Ha OymaxkHOM Hocurteie. CTOPOHBI TakKkKe
COTJIAIIAIOTCS C TEM, YTO B XOJI€ MX B3aMMOOTHOLICHHUH 11t nmoanucanus CorjameHus U MHBIX
JOKYMEHTOB MOT'YT UCIIOJIb30BaThCSI CUCTEMBI JIEKTPOHHOTO JIOKYMEHTO000POTA.

13.3. Ilpm HampaBieHuM OpUrHHAIOB JOKyMeHTOB Ilouroil Poccum nokasarenscTBOM
HaIpaBJICHUsl SBISIETCS IOYTOBasl KBUTaHUMs. IIpu HampaBieHMM IOKYMEHTOB KYpbEpCKOMH

ciyk00#1 JOKa3aTEIbCTBOM HANpPaBICHUS SBISICTCS HAKIAMHAs (IKCIEAUTOPCKAsl paclucKa) U
nH(popManus, MpeaocTaBisieMas KypbepCcKoi ciry>k00H, B TOM 4uciie Ha CBOEM CaiTe.

13.4. HenelicTBUTEIBHOCTD OTIENBbHBIX OJIOKEHNE Cornamenus HE BJIEYET
HeaeucTBUTENLHOCTH CorjallieHus B [IEJIOM.

13.5. Jlunien3uaT MOXeET HampaBuTh Jro0oe obpamienue JluneHsuapy 1O — CIEAYIOIMIUM
PEKBU3UTAM:

e (OO0mecTBO ¢ orpaHu4YeHHON 0TBETCTBEHHOCTRI0 «CMC JIMIC»
e I1HH: 9701243086, OI'PH: 1237700191123

e DJEeKTPOHHBIN anpec: info@it-groupp.ru



